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If you are a user of the INTRAN service, you may write to INTRAN in your native language.
INTRAN Complaint Form

1. Please provide us with your name and contact details

	Name 
	

	Type of complainant that best describes you (ie staff, interpreter, member of the public)
	

	Name of your organisation
	

	Address
	

	Telephone number
	

	Email address
	


2. Please tell us what type of complaint you are making 

	


3. Please explain in this section (or on separate sheets) what you would like to report.

You should be specific, wherever possible, about what exactly happened, or what was said.

You should provide the dates and times of the alleged incidents wherever possible. If you cannot provide exact dates, it is important to give a general timeframe.

You should provide any relevant background information.

	Date, time, location, name of the organisation where the incident took place
	

	Name and job titles of the people involved in the complaint. If it is about an interpreter or a client, please provide 

the language spoken as well.
	


Background Information
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